
Get UBS protected  
with Cover!

We know how much you depend on your Solution which is why we  
have made it easy for you to keep your system in top form with our 
software assurance plan, Cover. The Cover plan provides software 
updates, upgrades and information, giving you total investment 
protection in the long run.

Manage your investment 
effortlessly and cost-effective
Time is your most valuable asset, and 
how you leverage it can be critical to the 
success of your organisation. That’s why 
you wisely invested in our software, which 
delivers enormous time savings in business 
operations. With Cover, you can continue 
to make the best use of your time while 
taking full advantage of product capabilities 
and the continual improvements we make. 
And guess what? Cover secure you from 
price increase, no one promise you on no 
price increase in future.

Dedicated friendly support team 
with experts for fast answers on your 
product issues
You can’t afford to be without expert 
technical assistance through our highly 
experienced professionals who are 
committed to your satisfaction. Our 
partner network and/or support services 
ensure quick resolution to your product 
issues. Our support team operates from 
9am to 6pm on weekdays.

Streamline your license management 
License keys are like passwords. You might 
have several of them and when you need 
to find one, it may not be obvious where 
to look. Cover provides you with licensing 
assistance in case you need to request a 
new license key, transfer your license to a 
new machine. It’s your one-stop shop for 
all things licensing.

With Cover, you do not need to worry about keeping 
up to date with the latest version because it will be 
made available to you automatically. Each new version 
includes features that help your team maximize their 
productivity and performance. And best of all, it cost 
significantly less on an annual basis than sporadically 
purchasing new software licenses.

Why do you need Cover?
 
Stay compliant and improve 
productivity by keeping your product 
capabilities current
Cover ensures you receive the latest major 
software releases, security patches and bug 
fixes. The product are continually added and 
enhanced with new features and functionality 
to meet new challenges in your business. And 
that means you can rest assured you’ll always 
have the current functionality to simplify your 
tasks.

Protect your software with the 
latest security upgrades and 
performance improved
With Cover, you are entitle to a full year 
of free upgrades where the upgrades 
are designed in order to address 
and fix issues encountered by users. 
These upgrades improve the overall 
performance and functionality of the software. 
Moreover, they enable the software to 
last longer by increasing its  life cycle.
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